The following icons are used to indicate the media type if not an article:
4
’ Audio
& Video
@ Large file - whitepaper, guide or manual

', Survey or Study

S ]
4% Checklist

/‘B\_

i';-" Quiz
ABC: http://www.fraudinvestigator.co.za/alpha abc.htm

A:

Advance Fee Fraud

Advance Fee Fraud and Banks

Advanced Fee Scams

Asset Tracing (see Investigation)

ATM Fraud

For more information visit the ATM Fraud Prevention pages

Audio Files

Credit Card Preventative Measures
i

Lottery Scams ’
i

Nigerian Scam ’

Phoney Charities Scam

Protecting Yourself from Cheque Fraud
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i
Scams prevention ’

-
Telemarketing Scams ’

Test what you have learned

Test your knowledge on Credit Card Fraud

Types of Cheque Fraud

Types of Credit Card Fraud

Books on the prevention, detection and investigation of fraud

Under construction

C:

Cheque Fraud

For more information visit the Cheque Fraud Prevention pages

Computer Assisted Audit Techniques - see Fraud & Technology

Computer Crime & IT Security

Common Types of Computer Fraud

Computer Fraud: Analyzing Perpetrators and Methods

S ]
Computer Security Checklist ++

Controls for Preventing and Detecting Computer Crime

Electronic Monitoring: How Far Can You Go?

IT professionals pessimistic about privacy and data security

Keeping Secrets

Tackle IT security needs
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P
Security Roundtable ’

Computer Forensics - see IT Forensics

Conflict of Interest

Identifying Conflicts of Interest in the Public Sector

Managing conflicts of interest: Guidance for public entities

Corporate Governance

Corporate Governance and the Forensic Accountant

Corporate governance: how you can make a difference

Role of Disclosure: How to prevent new financial scandals and crimes? 7

The link between good corporate governance and shareholder value

The three pillars of good corporate governance

Corruption
2008

When is a gift a kickback?

2007

Combating corruption in Africa

Conceptualising Corruption: Forms, Causes, Types and Conseguences

Corruption Awareness Tests

Corruption in a Developing Country Context

Corruption in Education systems in developing countries: What it is doing to the young

Corruption-prone Areas

Gifts, benefits or just plain bribes? Guidelines for public sector agencies and officials &

3|Page



Innovations in Fighting Corruption

.
Fighting Corruption: Perspectives from AccountAbility (

Fighting Corruption: Perspectives from Lockheed Martin

@
P

.
Fighting Corruption: Perspectives from General Electric (
'y

Fighting Corruption: Perspectives from the World Bank

Tackling Corruption

Tailoring the Fight against Corruption to Country Circumstances

2006

Corruption and fraud: any lessons for the auditor?

Corruption in Public Procurement: Risks and Reform Policies (Bulgaria) EW

Corruption threatens health care worldwide

Cultures of Corruption: Evidence From Diplomatic Parking Tickets

How to move forward on governance and corruption

Measuring Corruption: Myths and Realities

Tackling overseas corruption in the engineering and construction industry EW

2005

Bid Rigging: Fleecing the Public from Day One

Craft or Graft? The Insidious World of Construction Fraud

Defending Your Walls: How to Help Prevent Construction Fraud

On Corruption and Accounting: No Panacea for a Modern Disease

Q & A with Fraud Specialist Ronald Goldstock

Prior 2005
&

Anti-Corruption Tool Kit ==

Combating Corruption: Look Before You Leap
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Corrupt Cities: A practical guide to cure and prevention

Corruption: Causes and Cures

Fighting Corruption: What role for civil society? EWI

Greasy money

How Bribery and Other Types of Corruption Threaten the Global Marketplace

Kickback crackdown

Reducing Corruption at the Local Level

The Business of Corruption

The causes of corruption: A cross-national study

‘With Corruption Everyone Pays’

Counterfeit Currency

Information on counterfeit currency can be found on the Prevention Pages

Counterfeiting & Piracy

¢

Addressing Global Scope of Intellectual Property Law =

Combating counterfeits: first, control your licensing

Counterfeit cigarettes contain disturbing toxic substances

Counterfeit electrical goods are shocking

Counterfeit Products and Faulty Supply Chain

Effective Enforcement Needed To Fight Counterfeiting And Piracy

Global software piracy

Global Survey on Counterfeiting & Piracy

Online distribution of Counterfeit Pharmaceuticals

.
The Counterfeiting Conundrum (

The Economic impact of Counterfeiting and Piracy

The International Anti-Counterfeiting Directory 2007
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Credit Card Fraud

Avoiding Credit Card Fraud

Don't take all the credit

Fraud Management in the Credit Card Industry [ﬁl

Fraudsters use charities to test credit cards

Keep an eye on your bank card to defeat fraudsters

Managing Online Fraud — A Merchant’s Guide to Best Practice

Preventing Credit Card Fraud on Your Website

Preventing Payment Card Fraud: Dos and Don'‘ts &

Some Precautions for Online Credit Card Use

Stop Credit Card Fraud

What is card skimming?

Cyber Crime

Acquiring high tech crime tools
Assessing Technology, Methods, and Information for Committing and Combating Cyber Crime &

Focus on cyber-fraud

Hacking motives - Nuisance or crime?

Hacking techniques

High tech crime tools

Identifying Internet Activity

Money mules - in the digital age

To Catch a Cyber Thief

Who are the cyber-criminals?

Zombies and botnets

DE: http://www.fraudinvestigator.co.za/alpha de.htm
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D:

Detection - see Fraud Prevention and Detection

Ethics

An Ethics Quiz

Audit Your Ethics

Beyond Sarbanes-Oxley

Corporate Integrity Check-up

Creating an Ethical Culture

Ensuring Ethical Effectiveness

Ethics for Sale

Ethics Keepers

Ethics Reigns
*
Evaluate Your Ethics Program &+

Forge the Right Relationship

High-Integrity Management and Fraud Prevention: The Wrong Way

How to Foster Fraud - Forget Ethics

How to Make an Ethics Program Work

Keeping the company clean

New evidence of benefits from effective ethics systems

Now Is the Time for Ethics in Education

Test Your Knowledge of Professional Ethics

The critical role of ethics
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Employee Fraud

Anatomy Of A Fraud

... And One for Me

A proactive approach to combating fraud

Are Your Staffers Stealing?

Are You Teaching Your Employees to Steal

A Thief Within

Audits That Keep Fraudsters Guessing

Beyond the obvious: often, those who commit one fraud have no qualms about continuing the
practice.

Billing Schemes, Part 1: Shell Companies That Don't Deliver

Billing Schemes, Part 2: Pass-Throughs

Billing Schemes, Part 3: Pay-and-Return Invoicing

Billing Schemes, Part 4: Personal Purchases

Control Cash-Register Thievery

Deter dishonest employees: Make vacations mandatory

Drying out fraud: an anonymous tip leads auditors to a former employee who used fictitious contracts
to steal from the company

Employee Dishonesty @

Enemies Within
Fictitious Vendor Schemes

Financial fraud: Counting the cost for employer

Focus on fraud

Fraud at the top
.
Fraud: deterrence and detection greed - a case study (

Fraud in the audit department

Fraud Manual on Employee Embezzlement &
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Fraudulent overtime: access to the company's time recording system enables a local site manager to
commit fraud

Ghost Employees

Ghost Goods: How to Spot Phantom Inventory

Grounds for dismissal: a controls breakdown enables a coffee company's IT manager to perpetrate a
lucrative fraud

How An Honest Employee Crossed the Line

How Fraud Hurts Your Organization &

Keep Ghosts Off the Payroll

Lapping It Up

Lapping up the profits: deficient controls enable an accounting director to fleece approximately US

$350,000

Management left unchecked

Management Override of Internal Controls

Manager Persuades Employees to Unknowingly Allow Embezzlement

No work, great pay: an account manager siphons payroll distributions through a delayed employee
termination scheme

On-Book vs. Off-Book Fraud Schemes

Personal Purchase Fraud

Q & A: Theft in the workplace

The Case of the Pilfering Purchasing Manager

The Padding That Hurts

The patient embezzler

The Quarter-Million-Dollar Caper

Timing is of the Essence

Tips on Preventing Employee Theft

Trouble in travel

Wanting to find fraud

When the Boss Trumps Internal Controls
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When You Suspect Fraud

Why Employees Commit Fraud

Employee and Employer Rights

Trade Secrets & Employee Raiding

Expert Witness Testimony (see Investigation)

F: http:/ /www.fraudinvestigator.co.za/alpha f.htm

Financial Statement Fraud

Accounting Shenanigans on the Cash Flow Statement

Advanced Forensic Financial Analysis

Assessing and Responding to Risks in a Financial Statement Audit

Avoid your own Enron

Backdating Stock Options

Control Overrides in Financial Statement Fraud

Determinants of auditors’ attitudes towards creative accounting

Does Fraud Equal Loss?

Earnings Management and the Abuse of Materiality

Earnings Management: When Does Juggling the Numbers Become Fraud?

Enron lessons learned

Enron: The Way Ahead (speech)

Example Analytical Ratios as Predictors in Financial Statement Fraud

Exposing Financial Statement Fraud

Financial (Mis)Statements

Financial Statement Complexity: A Breeding Ground for Fraud
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Financial Statement Fraud Part 1

Financial Statement Fraud Part 2

Financial Statement Fraud Part 3

Financial Statement Manipulation: The Schemes

Fraud and its discontents

Fraudulent Financial Reporting: 1987-1997 - An Analysis of U.S. Public Companies

Fraudulent Financial Transactions

It's official white collar crime no longer pays!

Latest corporate scandals

Management Override and Financial Statement Fraud

Raise the red flag

Recognition of Revenue and the Auditor’s Responsibility for Detecting Financial Statement Fraud

Red flagging as an indicator of financial statement fraud

Report of the National Commission on Fraudulent Financial Reporting &

Ten Things About Financial Statement Fraud

The criminalisation of securities fraud E#

The Enron Collapse: An Overview of Financial Issues

The Enrons of Russia

The three Cs of Fraudulent Financial Reporting

Timing is of the Essence

When Is Backdating a Crime?

Forensic Accounting

A Case Study of the Role of the Forensic Accountant in a Legal Dispute

Forensic accounting: A new twist on bean counting

Forensic Accountants don't have x-ray vision!

Forensic Accountancy - Not so Elementary?
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Forensic accountants connect pieces of fraud puzzle

Forensic Accounting as an Investigative Tool

Forensic Accounting Demystified

Forensic Accounting - For Your Eyes Only?

How Forensic Accounting can check corporate ills

Insurance Claims — The Role of Forensic Accountants

Silent sleuths

Standard Practises for Investigative and Forensic Accounting Engagements =

The Growing Field Of Forensic Accounting

The Number Crunchers

The potential benefits and costs of using a forensic accountant

The Role of the Forensic Accountant

Forensic Evidence

Digital Evidence

Digital Evidence in the Courtroom: A Guide for Law Enforcement and Prosecutors &

DNA Evidence

DNA Evidence: What Law Enforcement Officers Should Know

Fingerprint Evidence

Erroneous Fingerprint Individualizations

Fingerprint Evidence in the United Kingdom

Fingerprint Identification - an overview

Taking Legible Fingerprints

Polygraph Evidence

The First High-Profile Case - history of the polygraph
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The polygraph as an investigative tool

Trace Evidence

Without a Trace? - Advances in Detecting Trace Evidence

Voice Analysis

The Origin of Voiceprints

Fraud & Technology

A Risk-Based Approach to Journal Entry Testing

A Systems Approach to Investigative Accounting

Back from the shred

CAAT Can Do - computer-assisted audit techniques

Click...and the Database Loads Into Excel

Computer Assisted Fraud Detection

Computer-Assisted Techniques for Fraud Detection

Computer Forensics: A Practical Guide to its Use in Corporate Litigation

Continuous fraud control

Data mining for assurance

Data Mining 101: Tools and Technigues

Data mining, "The DNA of a forensic accountant"

Digital Detectives

Flexing Your Super Financial Sleuth Power

Fraud and artificial intelligence

How to Use a New Computer Audit Fraud Prevention and Detection Tool

Incident response and fraud investigation — the role of the information technology auditor

Internal Controls to Examine When Auditing Backend Operations of Messaging Systems

I've got your humber
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Setting a Process To Proactively Detect Fraud Using Technology

Technology's Role in Accounts Payable Fraud Prevention

Ten Ways to Identify Accounts Payable Fraud - Part One

Ten Ways to Identify Accounts Payable Fraud - Part Two

The brain gain

The Weakest Link in Information Security

Turn Excel Into a Financial Sleuth

Using Software to Sniff Out Fraud

Video Surveillance in the Fight Against Bank Fraud

White Collar Crime: The Electronic Avenue &

Fraud in Small Businesses

Anticipate the threat of fraud

Are Your Staffers Stealing?

Four in 10 Managers Have Fired Employees for Theft

Fraud and small businesses must be proactive to prevent loss

.
Fraud Prevention Podcast '

Human Resources: Hire Education -- A Proactive Approach to Deterring Employee Fraud

Is business fraud a problem? If so, here's 10 ways to avoid it

Protect Small Business

Protecting Yourself from Fraud

Small Business, Big Losses

To Catch a Thief

When Criminals Come Calling

Fraud Prevention & Detection

10 basic rules to help uncover fraud
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10 truths you need to know about fraud

20 Ways to Detect Fraud

Accounting Shenanigans on the Cash Flow Statement

Accounts deceivable: How to detect and prevent fraud

Achilles' heel: management override of internal controls a weak link in fraud prevention

Adding Significant Value with Internal Controls

AICPA Leading the Way: Protecting the Public. Preventing Fraud o

...And Nothing But the Truth: Uncovering Fraudulent Disclosures

An environment for fraud

A new era: using the internal audit to spot fraud

Antifraud white paper: Emerging role of internal audit in mitigating fraud and reputation risks &

A panacea of the profession: is segregation of duties a useful control, or is it the snake oil of internal
auditing?

Appendix to SAS No. 99, Fraud Risk Factors

A Primer for Brainstorming Fraud Risks

A proactive approach to combating fraud

Are you too trusting?

A Roadmap to Robust Fraud Prevention

Assessing Fraud Risk

A three step approach to Fraud Risk Management for Hotels

Auditing Inventories—Physical Observations

Auditors” Responsibility for Fraud Detection

5 ]
Audits That Keep Fraudsters Guessing +*

Avoid Inappropriate Spending Debacles on Your Watch

Basic accounting controls can minimize chance of fraud

Before you hire, do a background check

Be prepared: Think like a thief
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Best practice in fraud prevention

Best practices used in the effort to defeat corporate fraud

Beyond Traditional Audit Techniques

Bite into fraud: Simple ingredients make a palatable prevention recipe

Blowing the whistle

Brainstorming: The Key to Compliance and Success in Fraud Detection =

Can Audit Committees Prevent Management Fraud?

Cash: The Favourite Target of Fraudsters

Catching Fraudsters

Catching Fraudsters with Their Hands in the Till - The Key to Fraud Detection

»
Catch the Warning Signs of Fraud in NPQ's +*

Caution: fraud overhead

Corporate fraud - detection and control

CPA Services for Fraud Prevention and Detection

Creating a Culture Hostile to Fraud

Creating a fraud risk dialogue

Corruption and Fraud Detection by Supreme Audit Institutions

Dedicate time to fraud education

Defining a clear fraud risk landscape to adequately plan and scope your risk mitigation plan

Detecting employee fraud

Detecting Occupational Fraud: Billing Schemes

Deterring, Detecting, and Investigating Corporate Fraud: What CFOs Need to Know

Do you know the people you are hiring?

Eight Tips to Prevent Employee Theft and Fraud

Enterprise Risk Management — Integrated Framework &

»
Evaluate Your Ethics Program +*

Expanding Role of the Audit Committee
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Fashioning a Fraud

Ferreting out fraud: the Dow Chemical Company's success story

Fighting fraud - a matter for the Board

Financial fraud is increasing at an alarming rate

Firms bulking up to fight fraud with white-collar crime on rise

Fortifying Anti-Fraud Defenses

Fraud and the Responsibilities of the Audit Committee

Fraud and the Role of the Audit Committee

Fraud and the Tone at the Top o

Fraud Awareness Handbook (USAID) - Fraud Indicators @

Fraud: Control and conquer

Fraud Control Improvement Kit

Fraud Deterrence Strategic Plan (FDSP)

Fraud happens -- and it may be happening to you

Fraud in foreign operations

Fraud in the Corporate World

Fraud: Meeting the Challenge through External Audit &

Fraud precautions start with better awareness by companies

Fraud Prevention - An Investment No One Can Afford to Forego

Fraud Prevention 101

Fraud prevention tool helps set ethical tone

Fraud Risk Management

Fraud Risk Management 2

Fraud Risk Management - Developing a Strateqgy for Prevention, Detection, and Response EW’I

Fraud: Some Thoughts on Prevention

Fraud: The risk that still defies financial controls

Getting managers involved - fraud prevention

17 |Page



Ghost Goods: How to Spot Phantom Inventory

Good fraud risk management: what does it look like? @

Good practice in tackling external fraud

Guidance on Monitoring Internal Control Systems (COSO) @

Handbook on Fraud Indicators for Contract Auditors &

Hiring practices reduce employee fraud

Hot Lines - What's it all about?

How to catch employees stealing

How to Fight Fraud: Know Thyself

How to Prevent and Detect Fraud

Identifying Vulnerability to Fraud Among Managers and Directors

Indicia of Fraud

Inside job: Prevent and detect employee fraud

Internal Control over Financial Reporting — Guidance for Smaller Public Companies S

Internal Controls and "Fraudproofing"

Internal controls help crack fraud

Irrational Ratios - The numbers raise a red flag

»
Is Your Company Managing Its Risk? +*

Is Your Sense of Security . . . FALSE?

It couldn't happen here - spotting fraud within your organisation

Keep Ghosts Off the Payroll

i
Learnings on fraud [‘

Let Them Know Someone’s Watching

Management Antifraud Programs and Controls EW

Management Is Responsible, Too

Management wake-up call: fraud prevention no longer discretionary

?
Managing fraud and other misconduct (

Managing Fraud Risks in Emerging Markets &
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Managing Fraud Risk: What You Don't Know Could Hurt You

Managing Risk from the Mailroom to the Boardroom

Managing the Business Risk of Fraud: A Practical Guide &

Managing the Risk of Fraud - A Guide for Managers @

Misuse of Fixed Assets

Monkey See, Monkey Do

More Board Independence, Less Fraud?

New Approaches to Fraud Deterrence

Occupational Fraud: The Audit as Deterrent

One basket for the rotten eggs

Payment Fraud Protection in an Electronic Age

Predicting the unpredictable: Protecting aerospace & defense companies against fraud FWI

Prevent & Detect: Theft of cash at point-of-sale

Prevent & Detect: Theft of cash before deposited in the bank

Prevent & Detect: Theft of cash or cheques received through the mail

Protect your shipment — managing fraud risks

Putting COSQ'’s Theory into Practice

Recognizing Fraud Patterns in Accounting Data

Reduce the risk of fraud

5, |
Risk Management Checklist +*

Risk management in practice: fraud and corruption

Root Out Financial Deception

Safeqguard Against Internal Theft

Six Steps to Prevent Procurement Fraud

»
SOX Section 404: Responding to an Adverse Report-A Checklist for the Audit Committee +*

SOX: Management's evaluation of internal controls under Section 404(a) &

-
Temptation: what executives can do to protect themselves [‘

Ten Tips for Preventing Corporate Fraud
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The 10 vital questions to ask about fraud risk management

The eyes have it: Seeing the signs of fraud

The fight against fraud

The Fraud Diamond: Considering the Four Elements of Fraud

The fraud disconnect: a shared understanding of where fraud-related responsibilities lie

The Fraud Hotline: A Wise Investment

The payroll payoff

The unthinkable - encouraging employees to participate in designing internal controls

Three steps to fraud prevention in the workplace

Things I've learned about fraud

Thinking like a thief - fraud auditing

Think like the fraudster

Time for straight-talking and constructive action

To assess and detect fraud

To Cure Fraud, Start at the Top

To deter and detect fraud: The new corporate creed

Tone at the Top: Value Added Auditing for Leadership

Top 10 Reasons Why Fraud Is Increasing in the U.S.

Training: A powerful way to prevent fraud

Yes, Auditors Can Stop Fraud

Wanting to find fraud

What's Your Fraud Score?

When the hotline rings

Why don't auditors detect fraud?

Why Your Organisation needs an Effective Fraud Control Strategy

Fraud - Miscellaneous
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Big frauds start small

Booms, Busts, and Fraud

Competitive pressures leaving gate open to fraud in industrial markets

Crime does pay, sometimes

Dumb and Dumber

Five myths about fraud

Forget Those Comfy Old Rules About Fraud

Frank about fraud

Fraud and Theft Start Small

Fraud Examiners Report More Corporate Deception

Fraud: The issue that dare not speak its name

How to commit fraud and get away with it

How to recover from a fraud

My employee steals from me!

Public Eye

Red flags of fraud

Responding to allegations of fraud &

Tackling Fraud: Is your company at risk?

Tenacious Fraud

The Diversity of Fraud

The Fraud Examiners

The Greatest Frauds of the (Last) Century

The psychology of fraud

The true cost of fraud

The truth about fraud

The World’s Dumbest Fraudsters

Think of the Corporate Office As a Potential Crime Scene?
P

(2
What Is Your Fraud I1Q? Y’
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(=)
What is your Fraud 1Q? (2) Y/

Your Company is the Victim of Fraud! What Should You Do?

Fraud Related Studies, Surveys & Research

SURVEYS BY ORGANISATION CLICK HERE

9th Global Fraud Survey ’*

2004 Survey on the Risk of Manipulation of Financial Statements ’*
ACFE 2006 Report to the Nation ’*
A Discussion of Research on Fraud Control &

Bringing to Book: Tackling the Crisis in the Investigation and Prosecution of Serious Fraud &

Corruption in the Procurement Process/Outsourcing Government Functions: Issues, Case Studies,

Implications &

Fraud and technology crimes ’*
Global Fraud Report

Improving the Investigation and Prosecution of Fraud &

&

Indications of Fraud in SMEs "~

KPMG Global Anti-Money Laundering Survey 2007: how banks are facing up to the challenge ’*
KPMG Profile of a Fraudster Survey 2007 ’*

Perceptions on the impact of data protection legislation on the successful private sector investigation
of fraud =%

PricewaterhouseCoopers global economic crime survey 2005 ’*

PricewaterhouseCoopers global economic crime survey 2007 (South Africa) ’,

PricewaterhouseCoopers global economic crime survey 2007 (Global) =

PWC Global economic crime survey 2007: US supplement video with Neil Keenan o

Study of Published Literature on the Nature & Extent of Fraud in the Public & Private Sector S

Ten Things About Fraud Control @

Why is Management Reticent to Report Fraud? An Exploratory Study S

Fraud Types

A closer look at mortgage fraud

Auto Fraud What is the "financing fell through" scam? &
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Auto Fraud What is the "bait and switch" scam? o

Auto Fraud What is the "low-balling" scam? &

Auto Fraud What is the "we'll pay off your loan or lease" scam? o

Auto Fraud What is the "wrecked used car as is" scam? &

Fighting VAT Fraud: The Bulgarian Experience &

Fraud, what is it and how to spot it

Mortgage Fraud - FBI issues a warning =

'_fl
Mortgage Fraud - A growing concern o

Procurement fraud and misconduct — a rising trend in East Africa?

Q&A: the fraud carousel

Skimming: The Achilles’ Heel of the Audit?

Tackling VAT Fraud (United Kingdom) @

Tender crimes

Value for money? Fraud in the property market

VAT Fraud and Evasion: What Do We Know, and What Can be Done? @

GHI: http://www.fraudinvestigator.co.za/alpha ghi.htm

Healthcare Fraud

Feverish fraud

Fighting the Battle Against Health Care Fraud

Fraud Risk Management in Life Sciences Companies

Protecting healthcare companies against fraud, reputation & misconduct risk

Technology Curtails Health Care Fraud
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Identity Theft

For more information visit the Identity Theft Prevention Pages

Internet Threats, Irritations and Hoaxes

For more information visit the Internet Threats, Irritations and Hoaxes Pages

Investigation - Asset Tracing & Recovery

Asset tracing: getting evidence and injunctive relief (UK)

Follow the Greenback Road

Proceeds of crime: the seizure of criminal assets &

Recovery of Embezzled Assets Half a World Away

Tracing and Recovering Stolen Funds: The Civil Approach &

Tracing Assets

Investigation - Expert Witness Testimony & Testifying

A judge's analysis

An Expert Witness Can Make or Break a Case

Cross Examination of Expert Witnesses During Fraud Trials

Expert testimony for non-accountants

Issues in expert evidence

Making the most of an expert witness

New rules for experts

On the Spot: Testifying in Court for Law Enforcement Officers

So You Want to Be an Expert Withess
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Testifying 101

Testifying in the Theater of the Courtroom

Investigation - Interviewing Techniques

A Face Can Tell A Thousand Stories

A Fish Story—Or Not?

Answer Please: Fraud-Based Interviewing

Building Rapport during an Interview

Catching A Suspect In A Lie: Not Always A Symptom Of Guilt

Common Errors in Evaluating a Suspect’s Truthfulness

Conducting A Custodial Behaviour Analysis Interview

Conducting an Inquiry Interview

Contaminating a Subject’s Behaviour

Developing an Interview Strategy

Distinguishing Between Admissions and Confessions

Evaluating a Subject's Posture During an Interview

Evaluating Inconsistencies Within an Account

Evaluating Omissions within a Suspect's Statement

Finding the Truth: Effective Techniques for Interview and Communication

Fraud and Peace: Investigative Interviewing and Fraud Investigation &

Going Directly from an Interview into an Interrogation

@

“I'd Know a False Confession if I Saw One” ==

Importance of Privacy During an Interview

Interpreting Verbal Phrases
Interrogating to detect deception and truth: Effects of strategic use of evidence &

Interrogation Procedures: Promises of Leniency

Interviewing as a ‘Forensic-type’ Procedure
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Interviewing Technigues for Investigations and Audits

Interviewing the Big Dogs

Interviewing vs. Interrogation

Laughter and the Detection of Deception

Legal Considerations When Asking an Alternative Question

Lie Detection Test - Take the body language quiz

Maintaining Objectivity During an Interview

Mirroring and its Value During Interviews and Interrogations

Note Taking during an Interview

Question Formulation Guidelines: Part I

Question Formulation Guidelines: Part II
Quoting Statements in an Open Account: Truthful or Deceptive?

Responding to A Suspect’s Request to See Evidence During an Interrogation

Selecting The Proper Alternative Question

Sherlock Holmes, CPA, Part 2

Subtle Skills for Building Rapport - interviewing

Ten Steps to a Top-Notch Interview

The Art of Confessions

The Presence of a Third Person in the Interview Room

The Role Of Consequences in Detecting Deception

The Role of defence mechanisms in detecting deception

The Role of Eye Contact During Interpersonal Communication

The Role of Motivation in the Interpretation of a Subject's Behaviour

The Significance of Identifying Precipitators during a Criminal Investigation

The Significance of Listing in Behaviour Symptom Analysis

The Structured Investigative Interview
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The Use of an Interpreter During an Interview

The Use of Evidence During an Interrogation Part I

The Use of Evidence During an Interrogation: Part II

The Use of Follow-up Questions to Elicit Admissions

The Use of Rationalization During An Interrogation Theme

The Use of Trickery and Deceit During Interrogation

To catch a liar

To catch a thief: Ask the right questions to uncover fraud

Too Many Choices - Creating Frustration in Interrogation

“Why Ask?” You Ask

Investigation- Investigate

A Phased Engagement Approach to Forensic Accounting

¢

A Practising Manager’s Primer on Handling Fraud Investigations =

A rational reaction plan

Behind the shadow - the inherent unpleasantness of forensic engagements needn't
obscure the investigative process

Building a case
Complex Case Management

Conduct an Internal Fraud Investigation - part 1

Conduct an Internal Fraud Investigation - part 2

Conduct an Internal Fraud Investigation - part 3

Conduct an Internal Fraud Investigation - part 4

Conducting Forensic Investigations

Confessions - fraud investigations - Fraud Findings

Claims involving fraud: contracting officer limitations during procurement fraud investigations

Crime Scene Investigation: A Guide for Law Enforcement [VI

Cross-Border Investigations - Effectively meeting the challenge &

27| Page



Dos and don'ts of internal investigations

Evidence of a Financial Crime

Fact-Finder. A 20-step guide to conducting an inguiry in your organisation

Highlighting corporate fraud investigations

How to conduct a Fraud Investigation

Investigating fraud needn’t be a game of chance

Investigating potential fraud - practical steps

Investigations Involving the Internet and Computer Networks FWI

Investigative planning: creating a strong foundation for white-collar crime cases

Investigative Uses of Technology: Devices, Tools, and Technigues &

Limitations during procurement fraud investigations

Managing major case investigations: suggestions for supervisors

Managing Search and Seizures (Canada)

Notes for the occasional major case manager

Sherlock Holmes, CPA, Part 1

Sources of information in fraud investigations

Strategies for Forming an Effective Forensic Accounting Team

The casino junket - fraud investigation in casino

When You Suspect Fraud

Investigation - Report Writing

Rules for the Written Record

Seven Tips for Better Litigation Consulting Reports

Write it right the first time

Investment Fraud

Boiler Rooms Go High-Tech: Online Investment Fraud
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How to Prevent Investment Adviser Fraud

Signs You're Dealing with @ Smooth Criminal

Staying a Step Ahead of Stock Scams

IT / Computer Forensics

An Investigation of Computer Forensics

Computer Evidence Processing - Preserve the Electronic Crime Scene

Computer Forensics: Information for Auditors

Computer Forensics: A Practical Guide to its Use in Corporate Litigation

Computer Forensics Procedures and Tools for Fraud Examiners

Computer Forensics: Sherlock Holmes in the Information Age

Digital Detectives

Digital evidence
®

Digital Evidence in the Courtroom: A Guide for Law Enforcement and Prosecutors ==

Electronic Crime Scene Investigation: A Guide for First Responders >

E is for evidence

Electronic Fingerprints - Computer Evidence Comes Of Age

E-Mail: The hidden dangers

Forensic Computing: A Review of a Growing Technical Field

Forensic Examination of Digital Evidence: A Guide for Law Enforcement &

Introduction to Forensic Computing

Is it really worth it?

Q & A: Do-It-Yourself Investigation

Ten Ways to Compromise a Computer Forensics Investigation

White Collar Crime: The Electronic Avenue
JKLM: http:/ /www.fraudinvestigator.co.za/alpha jkim.htm
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Legal Articles (South Africa)

Access To Information

An aspect of the promotion of Access to Information Act - the manual

Big Brother - Access to Employee Information

Conflicting evidence of handwriting experts

Directors' Duties & Responsibilities and Organisational Ethics

Financial Intelligence Centre Act 38 Of 2001 - from Paper to Practice

Insider Trading Act, 1998

Intercepting communications

Making Dishonest Employees Pay

Prosecution-Led Investigation

Taking of evidence abroad

When witnesses lie in court

Whistle Blowers: When are the brave of heart protected?

Litigation Support

A Fast-Moving Practice Niche

Attorney-Client Privilege: CPAs and the E-Frontier

Bridging a Break up - In divorce, neutrality is the name of the game

CPAs as Forensic Accountants in Divorce Engagements

Divorce Deadlock? A forensic accountant may hold the key

Litigation disasters: Making mistakes with expert withesses
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Litigation Support and Risk Management for Pre-trial Discovery of Electronically Stored Information

Litigation Support Engagements: Preparing the Report

Wading Into Litigation Support

Money Laundering

Anti-money laundering - A global financial services issue ~

Anti-Money Laundering: New Rules, New Challenges, New Solutions &

Anti-Money Laundering — Risk Management or Compliance? &

Banks count the cost of money laundering

K

Bank Secrecy Act Anti-Money Laundering Examination Manual

Complex Money Laundering Techniques a Regional View [WI

Financial Intelligence Units and International Cooperation

Financial Intelligence Units - in action (case studies) EW

Guidance on the Risk-Based approach to combating Money Laundering ==

¢

How Money Laundering Works

How To Protect Against Smurfing E#

Interaction between money laundering and tax evasion

Keeping your hands clean

Laundering the Proceeds of VAT Carousel Fraud &

Money Laundering: A Banker's Guide to avoiding problems &

Money Laundering and the CPA

Money Laundering Indicators (Belgian)

Money Laundering: Ring Around the White Collar

No business is immune from money laundering

¢

Prepaid Cards: Vulnerable to Money Laundering? ==

Suspicious Activity Reporting

The CPA’s Role in Fighting Money Laundering
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The Fight Against Money Laundering @

The Financial Action Task Force - The 40 Recommendations @

¢

The Proceeds of Crime - Problems of Investigation & Prosecution ==

Trade based Money Laundering @

N-2Z: http:/ /www.fraudinvestigator.co.za/alpha n to z.htm
N:
O:
P:

Profiling Fraudsters

Employee Fraud: Perpetrators and their Motivations

Finding a thief: Personal red flags of fraud

KPMG Profile of a Fraudster Survey 2007 ',

Profiling serious fraud offenders

Profiling: The DNA Of Fraud Rings

Profiling the typical fraudster

The human face of fraud

Understanding Why Employees Commit Fraud

When upper-level executives go bad

Prosecution

Interviewing Witnesses - (Other than Experts or the Police)
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S:

Surveys - see Fraud related studies, surveys and research

Scams

For more information visit the Scams Prevention Pages

Software - prevention, detection and investigation

Under construction

T:

V:

Video Files

22 Ways to foil Card Thieves &

AICPA Leading the Way: Protecting the Public. Preventing Fraud o

Auto Fraud What is the "financing fell through" scam? &

Auto Fraud What is the "bait and switch" scam? &

Auto Fraud What is the "low-balling" scam? o

Auto Fraud What is the "we'll pay off your loan or lease" scam? =

Auto Fraud What is the "wrecked used car as is" scam? o

Brainstorming: The Key to Compliance and Success in Fraud Detection &

Cheque Fraud - new twist a

Counterfeit currency in Canada &

Credit Card Fraud and Advance Fee Loans &
Credit Repair o

Debit Card Fraud how to protect yourself &

Defend Yourself Against Viruses and Worms o

Fraud and the Tone at the Top &
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How Fraud Hurts Your Organization T

Internet Fraud Flourishes &

Let us talk about scams &

Mortgage Fraud - FBI issues a warning <&
i

Mortgage Fraud - A growing concer

Nigerian Letter Scam &

Preventing Credit Card Fraud &

Protect Your Privacy, Your Family, and Your PC T
o

Reducing Spam

Work from Home Scams &
o

You won a prize

Viruses

For more information visit the Virus pages

W:

Whistle Blowing

Best practises in Ethics Hotlines - A framework for creating an effective anonymous reporting

program @

Blowing the whistle

Blow the Whistle

Communicating wrongdoing

Europeans reluctant to blow the whistle

How the Successes of the False Claims Act Have Inspired a Wave of State Qui Tam Whistleblower
Laws

Phoning It In

Safe disclosure

Sarbanes-Oxley changes sources of whistleblowing
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Study: Sarbox Curbs Fraud Whistleblowing

The Dark Side of Whistleblowing

The employee’s duty to be a whistleblower (South Africa)

The evolution of whistleblowing culture in Australia

When the whistle blows

Whistle-blowers Never Win

Whistle Blowers: When are the brave of heart protected?

Whistleblowing and Good Governance

Whistleblowing: The Devil Is in the Details

Who Blows the Whistle on Corporate Fraud?

Why does the term "whistleblower" have such a negative connotation
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